
Example of using three dependent dropdowns to categorise a case. 
 

Click �Categorise Case� link� 

 

 
 

Use the dependent drop downs to categorise the case and save � 

 

 
 

 



Values from dropdowns written to fields on the case record (fields read-only on the page 

layout)� 

 

 
 

To use: 

 

� Create three text custom fields on the case entity with the following field names (change 

labels to your requirements)� 

 

Category 

Sub category 

Item 

 

� Add fields to case page layout, change field properties to read-only on the layout. 

� Create an scontrol  (see file �triple dropdown example.txt�) 

 

See the notes at the top of the file on how to setup the arrays to reference the dependent 

values 

 

� Create a Web Link on the Case entity 

 



� That�s it, enjoy! 

 

Only need two dependent dropdowns? 

 
Here is a two dependent dropdowns version� 

 

Instructions as above (but you can ignore the Item field as it is not needed) 

 

Use the file �double dropdown example.txt� instead for the scontrol 

 

 

 

 
 


