A fully replicated
environment for
development, testing,
and training

1 Benefit from a on-demand
environment that requires no IT
resources

1 Replicate production
experience with one click

i1 Refresh automatically to stay
current with your production
environment

i Train employees without
impacting production users

1 Easily test and install new
AppExchange apps

€CWith Salesforce

Sandbox, we benefit

from being able to

develop faster, thanks

to a safe and cost-

effective environment.

Salesforce Sandbox
helps advance our

CRM deployment with
speed and success.))

— Tomoko Prokai
Sales Operations Manager
DoubleClick, Inc.
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Salesforce Sandbox

Flexibility for Development and Testing

Testing, testing, testing. It’s necessary to prevent costly mistakes and ensure the smooth implementation of new
technologies. But testing holds up deployment dates, causes untold maintenance headaches, and eats up vital IT
resources. Unless you have Salesforce Sandbox, the first technology of its kind in on-demand computing.

With one click, Salesforce Sandbox creates a snapshot of your production environment so you can begin
configuration testing, integration testing, and training right out of the gate —without interrupting daily business
activities.

Fully Replicated Environment with No Infrastructure Investment

Sandbox clones your entire Salesforce deployment—an exact replica that includes all customizations and data—
without infrastructure investments. Unlike traditional software test instances, the Salesforce on-demand platform
means salesforce.com handles all the hardware, software, and infrastructure requirements, so there’s no drain of IT
resources on your end. The Sandbox environment exists on a completely separate on-demand infrastructure,
preventing impact on your live production deployment. Plus, Sandbox enjoys the same world-class security and
performance infrastructure as your production system.

One-Click Production Database Copy

With a single click, an administrator can create a complete copy of your organization’s production database —all
data and all of your configurations are re-created in a completely separate Sandbox environment that you can use
for configuration change testing, integration testing, or new user training.

Refresh Sandbox to Keep Testing Environment Current
Because you don’t have to rely on IT resources or outside consultants to keep your testing configuration and data
up to date, your testing environment won’t lag behind your live environment.

Salesforce Sandbox Benefits:
;2 Test new Salesforce customizations in a replicated production environment before rolling out to users

Install and test new applications from the AppExchange

Perform rapid, on-the-fly customization

Create a development environment for building and testing integration

Provide a flexible, realistic training experience for employees

Reduce drain on IT resources with an on-demand environment that requires no software or hardware
Periodically refresh to keep current with production deployment

Avoid any testing and training impact on live production environments
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Restricted Access Ensures Safe Testing Environment

To prevent users from inadvertently logging into or receiving email notifications from the Sandbox environment,
usernames and email addresses on those servers are automatically modified (with the exception of the user who
requested the Sandbox copy). Administrators can open access to additional users if desired after the copy is made.

Your Testing Ground for New Apps

Salesforce Sandbox gives you the ideal environment for freely exploring and testing applications from the
AppExchange or your own custom-developed apps before deploying them to your end users. Now you can build,
install, and test applications without affecting live users.

Availability
Salesforce Sandbox comes free with Unlimited Edition and is available for an additional fee for Enterprise
Edition.
For More Information
Contact your account executive
to learn how we can help you
accelerate your CRM success.
The Americas Latin America Japan Asia/Pacific Europe, Middle East & Africa
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